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                            SUSPICIOUS TRANSACTION MONITORING & REPORTING  

Intermediaries shall ensure that appropriate steps are taken to enable suspicious 
transactions to be recognized and have appropriate procedures for reporting suspicious 
transactions. While determining suspicious transactions, intermediaries shall be guided by 
the definition of a suspicious transaction contained in PML Rules as amended from time to 
time.  

An illustrative list of circumstances which may be in the nature of suspicious 
transactions  is given below. This list is only illustrative and whether a particular 
transaction is suspicious  or not will depend upon the background, details of the 
transactions and other facts and  circumstances:  

 
a) Clients whose identity verification seems difficult or clients appear not to    

cooperate this type of account should send to HO with special verification 
request. 

 
b) Asset Management Services for clients where the source of the funds is not clear 

or not in keeping with client’s apparent standing/business activity – ask / retain 
the different report submitted by the Asset Manager to SEBI / regulator etc.  

 
c) Clients in high-risk jurisdictions or clients introduced by banks or affiliates or 

other clients based in high-risk jurisdictions – mark as special category client.  
 

d) Substantial increases in business without apparent cause – especially if the client 
doesn’t get benefited from the transactions.  

 
e) Any unusual or unworthy type transactions usually not done by clients – non 

beneficial transactions  
 

f) Clients transferring large sums of money to or from overseas locations with         
instructions for payment in cash;  

 
g)  Transfer of investment proceeds to apparently unrelated third parties; 

 
g) Client in hurry to get open any account makes transaction and payout.  

 
h) unusual transactions by CSCs and businesses undertaken by shell corporations, 

offshore banks / financial services, businesses reported to be in the nature of      
export – import of small items.  

 
 j)  The documents provide by the client provide generic information. 



 
It shall be ensured that there is continuity in dealing with the client as normal until told 
otherwise and the client shall not be told of the report/ suspicion. In exceptional 
circumstances, consent may not be given to continue to operate the account, and 
transactions may be suspended, in one or more jurisdictions concerned in the transaction, 
or other action taken. The Principal Officer and other appropriate compliance, risk 
management and related staff members shall have timely access to client identification data 
and CDD information, transaction records and other relevant information. The Principal 
Officer appointed by Bhogilal Trikamlal Sec at Corporate Office for this purpose will advise 
you further in the matter. 
Reporting to Financial Intelligence Unit-India  
 
In terms of the PML Rules, intermediaries are required to report information relating to cash 
and suspicious transactions to the Director, Financial Intelligence Unit-India (FIU-IND) at the 
following address:  
Director, FIU-IND,  
Financial Intelligence Unit-India,  
6th Floor, Hotel Samrat,  
Chanakyapuri,  
New Delhi-110021.  
Website: http://fiuindia.gov.in  
 
 Intermediaries shall carefully go through all the reporting requirements and formats that 
are available on the website of FIU – IND under the Section Obligation of Reporting Entity – 
Furnishing Information – Reporting Format 
(https://fiuindia.gov.in/files/downloads/Filing_Information.html). These documents contain 
detailed directives on the compilation and manner/procedure of submission of the reports 
to FIU-IND. The related hardware and technical requirement for preparing reports, the 
related data files and data structures thereof are also detailed in these documents While 
detailed instructions for filing all types of reports are given in the instructions part of the 
related formats, intermediaries shall adhere to the following:  
a) The Cash Transaction Report (CTR) (wherever applicable) for each month shall be 
submitted to FIU-IND by 15th of the succeeding month.  

b) The Suspicious Transaction Report (STR) shall be submitted within 7 days of arriving at a 
conclusion that any transaction, whether cash or non-cash, or a series of transactions 
integrally connected are of suspicious nature. The Principal Officer shall record his reasons 
for treating any transaction or a series of transactions as suspicious. It shall be ensured that 
there is no undue delay in arriving at such a conclusion.  

c) The Non-Profit Organization Transaction Reports (NTRs) for each month shall be 
submitted to FIU-IND by 15th of the succeeding month.  
d) The Principal Officer will be responsible for timely submission of CTR, STR and NTR to FIU-
IND;  

e) Utmost confidentiality shall be maintained in filing of CTR, STR and NTR to FIU-IND.  

f) No nil reporting needs to be made to FIU-IND in case there are no cash/ suspicious/ non – 
profit organization transactions to be reported.  
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